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At Benchmark International LLC, we are dedicated to delivering products and services that consistently
meet or exceed the requirements and expectations of our customers. We prioritize adherence to quality
standards, continual improvement, and innovation to empower our employees in providing the best
possible service to our customers.

We are committed to:

Customer Focus: Ensuring timely delivery of products and services that meet our customers'
requirements.

Quality Excellence: Consistently meeting or exceeding customer expectations in terms of stock
availability, timely delivery of materials, and providing exceptional customer service.

Continuous Improvement: Continually enhancing our product offerings, processes, and systems to
improve overall effectiveness and efficiency.

Employee Development: Providing our personnel with proper training and resources to enhance their
skills and capabilities in serving our customers.

Compliance: Implementing and maintaining Quality Management System (QMS) processes that comply
with local laws and international regulations.

This policy serves as a framework for setting and reviewing quality objectives, which are regularly
communicated and understood within the organization. By upholding this commitment, Benchmark
International LLC ensures sustained customer satisfaction and business success.
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Approved by:

(Director)







